
Credit Union Place in Summerside, PEI



WELCOME TO THE ISLAND PETROLEUM ENERGY CENTRE AT CREDIT UNION PLACE

Thank you for allowing us to introduce you to Credit Union Place, the center for sports and
entertainment, situated in the heart of Summerside, Prince Edward Island Canada. We hope the
enclosed information addresses any questions that you may have about our facility. The
policies outlined herein are designed to provide event planners/promoters with the details for
efficient utilization of Credit Union Place in order to create the best event experience. We
sincerely appreciate your business and will support the success of your event to the utmost.
Our Box Office is powered by Ticketmaster.

HOURS OF OPERATION

Credit Union Place Box Office

Located in the Main Lobby 

Hours of Operation

Monday – Friday 6:00am-9:00pm

Saturday 7:00am-9:00pm

Sunday 9:00am-9:00pm

Mailing Address: 

Credit Union Place Tel Number: 902-432-1234 

511 Notre Dame Street

Summerside, PE C1N 1T2 



LOCATION

Credit Union Place is located at 511 Notre Dame Street, Summerside PEI. It is approximately 1.5
hours from Moncton NB and 40 minutes from Charlottetown PEI. The arena is easily accessed
from Highway 1.

Directions to the Arena:

From the West: Highway 2 East to Summerside

Take the South Drive (right) exit and head south toward the city center turn left onto Notre
Dame Street. Credit Union Place will be on your left hand side.

From the East: Highway 2 West to Summerside

Take the South Drive (left) exit and head south toward the city center turn left onto Notre Dame
Street. Credit Union Place will be on your left hand side.

From the South: Take Hwy 11 to downtown Summerside

Follow Hwy 11 to Rufus exit on right. Credit Union Place is on your right hand side.



DRIVING TIMES FROM OTHER CITIES

City                                                        Driving Time

Charlottetown                                    .40 Hours

Moncton                                                1.5 Hours
Halifax                                                    2.5 Hours
Fredericton                                           2.5 Hours
St. John                                                  2.5 Hours



ARENA SEATING INFORMATION

Seating Capacity: Quarter House: 1900

Half House: 2950

Three-Quarter House: 4100

Centre Stage / Ring: 6001

End Stage 180: 5100

End Stage 270: 5500

End Stage 360: 6001

Note: seat count may vary with individual event set up

Floor Size: The 17,000 square foot floor portion of the arena is a standard NHL hockey rink
200ft. X 85ft.

Fire Isles: 6 ft. minimum on concourse, 4ft. minimum on the floor



Portable Seating

1800 red, padded, cloth upholstered folding chairs are available.

Staging

Credit Union Place is equipped with a 60’x48’x4’ as well as 5’ Staging Canadell Stage.

Crowd Control

100 sections of bike rack barricade. (Additional if required)

Loading Docks

One load in area with two roll up doors located approximately 150 ft. from the center floor. The
large door can service a 53 ft. transport truck. The push to the center of the arena floor is
approximately 120 ft. A forklift is required to off load equipment from trucks at both doors

Elevator

The building is equipped with one elevator located on the east side of the building. The elevator
has direct access to back of house and is adjacent to the loading dock area.



Parking

There is adequate parking for three buses and three transport trucks outside the loading dock
on the north side of the building. In addition, the parking lot is directly above the loading dock
and has more than enough space for an additional tour fleet.

Forklift

The arena has one propane powered forklift with extensions. Its maximum load capacity is 5000
lbs., and its maximum working height is 14 ft.

Air Quality

The Island Petroleum Energy Centre at Credit Union Place has a state-of-the-art HVAC system
that creates a comfortable environment for fans and performers in all weather conditions.

Electrical Power

Primary event power is located back of house, on the west end of the building, north of the
Zamboni vomitory.

We have (2) 400-amp services and (2) 200-amp service available.

We have (2) 60-amp services available for shore power, located on the north side of the
building.

Note: You must supply your own cables for tie-in.

Pyrotechnics/Special Effects

Credit Union Place requires advanced notification of all special effects/pyrotechnics. At least
one month prior to your event please forward the necessary approvals and permits to the Event
Manager. This is in accordance with the by-laws and regulations of the City Summerside Fire
Department and the Province of Prince Edward Island.



Rigging Information

Distance from center floor to the roof high steel is 54.75 ft Distance from floor to the low steel is
40.00 ft
The following are weight capacities for rigging depending on the season.
Winter: *Snow load
Weights should not exceed 2,000lbs between truss panel points Weights should not exceed
5,000lbs at a truss panel point.
Weights should not exceed 15,000lbs total on the bottom chord of each truss.

Summer:
Weights should not exceed 10,000lbs between truss panel points Weights should not exceed
20,000lbs at a truss panel point.
Weights should not exceed 100,000lbs total on the bottom chord of each truss.
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  Dressing

  Room Name/ #
  

   
  Size

  

   
  Bathroom

  

   
  Shower

  

   
  Electrical

Outlets
  

   
  Phone/ Internet

Access
  

  Dressing Rm. 10
  

  1520 Sq. ft.
  

  Yes
  

  Yes
  

  4
  

  Yes
  

  Dressing Rm. 9
  

  364 Sq. ft.
  

  Yes
  

  Yes
  

  2
  

  Yes
  

  Dressing Rm. 8
  

  364 Sq. ft.
  

  Yes
  

  Yes
  

  2
  

  Yes
  

  Dressing Rm. 7
  

  364 Sq. ft.
  

  Yes
  

  Yes
  

  2
  

  Yes
  

  Dressing Rm. 6
  

  364 Sq. ft.
  

  Yes
  

  Yes
  

  2
  

  Yes
  

  Dressing Rm. 5
  

  364 Sq. ft.
  

  Yes
  

  Yes
  

  2
  

  Yes
  

  First Aid Room
  

  85 Sq. ft.
  

  No
  

  No
  

  1
  

  No
  

Dressing Rooms

Credit Union Place has an ample supply of the following furniture for dressing rooms:

• 6 ft. tables
• 72” round tables
• 20 floor lamps
• 3 coat racks

The arena also has the following dressing room furniture available, and can rent additional items
upon request:

• Living room furniture (couch and love seat)
• Coffee and end tables
• TV and HD cable

Note: The entire building has a wireless internet connection.



CREDIT UNION PLACE CONTACTS FOR CONCERT & LIVE ENTERTAINMENT HOSTING
Community Services Department

Director - JP Desrosiers // 902-439-1920 // jp@summerside.ca1.
Operations - Robbie Rankin // 902-786-8196 // robbie.rankin@summerside.ca 2.
Event & Communications - Tanner Doiron // 902-439-3624 // tanner@summerside.ca3.
Ticketing - Chantal Delaney - 902-786-9089 // chantal.delaney@summerside.ca4.
Catering - Duke Cormier - 902-303-2073 // duke.cormier@dukefood.ca 5.


